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OBIIECTBO C OTPAHMYEHHOUW OTBETCTBEHHOCTBIO

«'PAHTPU»

670000, bypstus Pecniybnuka, Ynan-¥Y a3 rop., bopcoera yi., 21-10.
OI'PH — 1190327004042, UHH — 03265696842
Ten. +7 (914) 63-00-108

O mpoBeIeHNH IKCIIEPTHU3HI 110 COOpY M 00001TIeHNI0 HHPOPMAIIUU B paMKax
IIPOBEICHUSI HE3aBUCUMOM OIICHKM Ka4eCTBA YCIOBUN OCYIIECTBICHUS

obOpazoBatenbHOM AesteabHocTH B MKJIOV n/can n. XKmyponsa B 2020 roxy

1. Onucanue conuaJIbHON NMPOOJIEMBI U €€ TeKyllee COCTOSTHUE.

B nensx peanuzanun @enepanpHoro 3akoHa Ne 392-03 «O BHECEHUH U3MEHEHUM
B OT/ENIbHbIE 3aKOHOJaTelnbHble aKkThl Poccuiickoit ®exepanuu 1O BOMpOcaM
COBEPIIEHCTBOBAHUS MPOBEIACHUS HE3aBUCUMOI OIIEHKM KayecTBa YCIIOBUM OKa3aHUs
yCIyT OpraHu3aiusiMu B cdepe KyIbTypbl, OXpaHbl 3J0pOBbS U 00pa3oBaHMI,
COLIMAJILHOTO OOCIYKMBaHMS U (PeAepaTbHBIMU YUPEKIACHUSIMUA MEIUKO-COLUATBHON
skcneptu3b» oT 05 mekabpst 2017 r. u Ilepeuns nmopyuenwmii Ilpesumenta PO mo
peammzanuu [locnanus [Ipesunenta denepanbnomy Cobpanuto PO ot 12 nexabps
2012 r. Muntpynom Poccum  coOBMECTHO ¢ 3amMHTEPECOBAaHHBIMU (DenepatbHbIMU
OpraHaMH HCIOJIHUTEIbHOW BJIACTM C YYacTHEM OOIIECTBEHHBIX OpraHu3alui
pa3zpabotaH mTpoekT mnocTtaHoBieHus IIpaButenbcTBa Poccuiickoit dPepepanuu «O
dbopMHUpOBaHUN HE3aBHUCHMOW CHCTEMBI OIIGHKM KadecTBa pabOThl OpraHU3allHid,
OKa3bIBAIOIIUX colMalibHbIe ycinyru». Ha ocHoBanuu IloctanoBnenust [IpaButenbcTBa
P® or 31 mas 2018 r. N 638 «O06 yTBepxkmeHuu mpaBuia cOopa U 000OIICHHS
uH(pOpPMAITMN O KAa4eCTBE YCJIOBHI OKa3aHUs YCIyr OpraHu3anuu B cdepe KyIbTypHl,
OXpaHbl 3J0pOBbs, 00pa30BaHUsA, COIMATBHOTO OOCITY)XKMBaHUS U (eaepaibHbIMU
YUPSKIACHUSIMUA MEIUKO-COITMATIbHOM AKCIEPTU3BI» OCYIIECTBICH COOp M 0000IIeHNe

Marepualia B COOTBETCTBUHU C TpeOOBaHMSIMU HE3aBUCUMOM OIIEHKHM KauecTBa (najiee —



HOK) B Texymem, 2020 roxy.

K opranmsanusM, OKa3bIBAIOIIUM COLMAIBHBIE YCIYTM, B paMKax JaHHOTO
MIOCTAHOBJICHUSI OTHECEHBI FOCYJApPCTBEHHbIE U MyHULIMNAIbHBIE YUPEKIEHUS B chepe
o0Opa3oBaHus, 3paBOOXPAHEHUS, COL[UAIBHOIO O0CITYKUBaHUSA, KYJIbTYpbl, GU3HUECKON
KYyJbTYpPBI U CIIOPTA.

BaxxneimuM 51eMEHTOM HE3aBUCUMOW CHUCTEMBI OIICHKM KauecTBa pPabOThI
OpraHu3alui, OKAa3bIBAIOLIUX COLHUANbHBIE YCIYrd, SBISETCS HMHPOpMaLUOHHAS
OTKpPBITOCTh ~ YUPEXJIEHUM, oOecreyeHre JOCTYMHOCTH HHopmanuu 00 ux

JESITEIbHOCTHU AJIs TPaX/1aH-IOTpEOUTEIEN YCIIyT.

I[J'ISI IMPOBCACHUSA HE3aBUCHUMOU OLICHKH HCITOJIB30BAaHBI:

. Tloka3zarenu, xapaktepusywmme OTKPBLITOCTP H  JAOCTYNHOCTh
uHpopManuu 00  opraHM3amusiX, OCYLIECTBJSIIMX  00pa30BaTEIbHYIO
NeATeJbHOCTD !

1) CootBeTrcTBHE MH(OPMAIUK O ACSITEIBHOCTH OpPraHU3allMH, Pa3MEIICHHOW Ha
o0IIEOCTYTHBIX MH(QOPMALMOHHBIX pECcypcax, €€ COJAEpKaHUI0 U MOopsSAKy (dopme)
pa3MeIleHus, YCTAHOBIEHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMU

Ha MTHGOPMAIIMOHHBIX CTEHaX B TOMEIIEHUH OpraHu3aIliig;

Ha oduIIHaTEHOM caiTe OpraHu3aIiu B nH(pOpMaIMOHHO-
TeJICKOMMYHHMKaIIMOHHOU cetn "MHTepHeT" (nanee - ouimaabHbIi CalT OpraHU3alluu
).

2) Hammume w QyHKOHMOHWUpOBaHWE Ha O(QHUIMATBPHOM CalTe OpraHu3alud
JUCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSA3U M B3aMMOJICUCTBUS C MOTYYaTeIIIMH YCIYT:

TenedoHa;

3JIEKTPOHHOM MOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUS MHEHHUSI MOTy4YaTeJIeM YCIyT O KauecTBe
YCIIOBUI OKa3aHUs yCIyT (HATMYUE aHKEThl UITU THIIEPCCHUIKN Ha HEe);

- DJIGKTPOHHOTO cepBHca: (popma s moaauu dIESKTPOHHOTO OOpaIieHus/ >kano0bl/

MIPEITTOKEHHUS;



- paznena «Yacro 3ajaBaeMble BOIPOCHD»;

- KHOT'O AJIEKTPOHHOT'O CEpBHCA.

3) Hons moiiydaTeseld YCIyr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOW |
JOCTYIIHOCTbIO HMH(OpMAMU O JEATEIbHOCTH OpraHu3alliM, pa3MEIIeHHOW Ha
MH(OPMAIIMOHHBIX CTEHJAaX B IOMEIIEHUHM OpraHu3aluu, Ha OQUUHUAIBLHOM cailTe
OpraHu3aluu.

Il. Iloxka3zarenn, xapakrepusywoumme KomdopTHOCTH ycCia0BHiA, B KOTOPBIX
ocylecTBJIsieTcsl 00pa3oBaTebHAasl 1eATeIbHOCTD

1) O6ecnieueHne B opraHu3anuyd KOM(GOPTHBIX YCIOBUH ISl IPEIOCTABICHUS
YCIIYT:

- HaJm4Kre KOM(pOPTHOM 30HBI OTAbIXA (0KUAAHUS) 000PYI0BAaHHON
COOTBETCTBYIOIIEH MEOEIbIO;

- HaJIM4YKE U MOHSATHOCTh HABUTAIIMKM BHYTPU OpraHU3AIINH;

- HAJINYWE U JOCTYHHOCTh MUTHEBOU BOJBIL;

- HAJINYWE U JOCTYHMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEILICHHUII;

- CAHUTApPHOE COCTOSIHUE MOMEIIEHUI OpraHu3alny;

- JIOCTYMHOCTb 3aIllUCH Ha TMOJy4YeHue yciayru (mo teiaedoHy, C MCIOIb30BAHUEM
cetu «HTEepHET» HA OUIIMATIBHOM CaiiTe OpraHu3aIluy U Tp.).

2) Jlons  momywarened  yCIyr,  yIOBJICTBOPEHHBIX  KOM(OPTHOCTHIO
npenocTaBiaeHus ycayr (B % oT o0I11ero yrcia OnpoIIeHHBIX MOdydaTeNel yCIyr).

I11. [TokazaTenu, XxapakTepU3yIOIINE JOCTYITHOCTh YCIYT JJIisl UHBAJIUIOB

1) OGopynoBanue MOMENIEHUH OpraHu3anuy (YIpeKJACHHs) U MPUIIETAIONICH K
opranu3anuu (y4pexIeHHUI0) TEPPUTOPUU C YIETOM JTOCTYITHOCTH AJI1 HHBAJIWIOB!

o0opyAOBaHNE BXOIHBIX TPYII MaHAycaMH (TOAbEMHBIMHU MIATHOPMaAMH );

HaJIM4YUE BBIJCICHHBIX CTOSHOK /JIS aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIU]IOB;

HaJIM4YHe aJanTHPOBAHHBIX TU(PTOB, MOPYIHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

HaJIM4HUE CMEHHBIX KPECEN-KOJSACOK;

HaJM4yue CrelHalbHO 000PYIOBAHHBIX ISl MHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX

HOMENIEHUH.



2) OGecnieueHue B opraHu3auuu (y4pexIeHHH) YCIOBUIA JOCTYITHOCTH,
MO3BOJISIIOLIMX MHBAJIM/IaM MOJIy4YaTh YCIYyTd HapaBHE C APYTUMH, BKIIOYAs:

OyOnupoBaHUe sl THBAIMJIOB IO CIIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIbHON
uH(popMaImy;

nyOnupoBaHUE HANKUCEN, 3HAKOB M MHOW TEKCTOBOM U rpaduueckoit nHdopmanuu
3HaKaMH, BBITIOJIHEHHBIMU pelibepHO-TOUeUHBIM mIpudTOM bpaiins;

BO3MOXKHOCTb MPEAOCTABIICHUS HHBAIUJIAM T10 CIIyXY (CIIyXY U 3pEHUI0) YCIyT
cypAorepeBoguHKa (TU(PIOCYpIONEPEBOIUNKA);

HaJIM4YWe albTePHATUBHON BEepCUU OPUIIUAIIBHOTO caiiTa OpraHu3aluu
(yupexxaeHus1) JIsl UHBAJIUJIOB 10 3PEHHUIO;

MOMOIIb, OKa3bIBaeMas pabOTHUKAMH OpraHu3aluu (yupexKIeHUs ), TPOLIEAIIUMHU
HeoOxouMoe o0ydeHrne (MHCTPYKTUPOBAHKE) MO COMIPOBOKICHUIO HHBAJIUOB B
MOMEILEHUSIX OpraHu3aluy (YUpexJACHHs) U Ha MPUIIETAIONIEeH TepPUTOPUY;

HaJU4YHe BO3MOKHOCTH IMPEJOCTABIEHUS YCIYTM B ITUCTAHIIMOHHOM PEXKUME WIIU
Ha JIOMY.

3) Mons moiyyaTeneil yciayr, YIOOBJIETBOPEHHBIX AOCTYNMHOCTBIO YCIYT IJIs
UHBAIUIOB (B % OT OOIIEro Yrciia OMpOIIeHHBIX MoJydaTesiel yCIyT - UHBAJIUOB).

IV. Iloka3zaTenn, XxapakTepusymlouiue J100p0KeIaTeJIbHOCTh, BeKJIMBOCTH
PadOTHHUKOB OPTraHU3AIUU

1) J[Jlons momyuaTened ycayr, YIOBJICTBOPEHHBIX 100pOXKEIaTeIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHW3aluu, OOECIEYMBAIONIUX TEPBUYHBIA KOHTAKT U
UHOPMUPOBAHUE TIOJy4yaTeNss YCIAYrd TMpU HEMOCPEICTBEHHOM OOpallleHHH B
opraHu3anuio (B % OT 0OLIEro Yyrciia ONPOIICHHBIX MOIyYaTeaeH yCIlIyr).

2) Jons modydaTeleld yCIyr, yIOBIETBOPEHHBIX JTOOPOKEIATeIbHOCTHIO,
BEKJIMBOCTbIO Ppa0OTHUKOB OpraHU3aluy, OOECHEeYMBAIOIIUX HEIOCPEICTBEHHOE
OKa3aHHWE YCIyrd mpu oOpaileHud B opranHuzanuioo (B % oOT o0mero yucia
OIPOILIEHHBIX MOJIyYaTeNel ycayr).

3) [Hons momywareneid yCIIyr, YIOBJIETBOPEHHBIX JIOOPOKEIATEIHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPraHU3allMi MpPHU HCIOJb30BAHUU JTUCTAHIIMOHHBIX (hopM

B3aUMOICHCTBHSA (B % OT OOIIETro YKcia OMPOIICHHBIX MOJIYyYaTelIeH yCIyr).



V. [Iloka3atenn, XxapakTepusywiuue Y/I0BJIeTBOPEHHOCTh YCJIOBUAMHU
Be/leHHs1 00Pa30BaTe/IbHOM AeATeILHOCTH OPraHu3alui

1) Jons momyuaTeneil yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATH OpPTaHH3AIUIO
POJICTBEHHHKaM M 3HAaKOMbIM (MOrJiM Obl €€ peKOMEeHAOoBaTh, eciu Obl Oblia
BO3MOXKHOCTh BbIOOpa opraHuzanuu) (B % OT o0O0mero 4yuciaa ONPOIICHHBIX
noytyyaTesei yciyr).

2) Jlons mosydvartesneil yciyr, YAOBICTBOPEHHBIX OPraHU3alMOHHBIME YCIOBUSIMHU
OoKazaHusl yciayr - rpaduxom paboTel opraHuzauuu (B % oT o0miero uyucia
OTPOILIEHHBIX MOJyyYaTenaeil yciayr).

3) Jlons momydvarened yciayr, YAOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUs

yCIIyT B opranu3anui (B % OT 0OIIero 4yrciia OMpoIISHHBIX OJIydaTeIeh yCiIyr).

2. O0beKT cOMaNBHOI IKCIIEPTU3BI
HezaBucumoe UCCIIEJOBAHNE KayecTBa YCIIOBHI pe10CTaBICHUS

oOpa3zoBaTebHBIX yCIyr B oOpa3oBarenbHoOl opranumzaiuu MKJIOY  n/can 1.
Kmyposa.

3. IlpeameTt conUAIbHOM IKCIEPTU3HI

N3yuyenue  0OIIECTBEHHOrO  MHEHUSI 00  YCIOBHSIX  MPEIOCTABISIEMBIX
o0pa3oBaTeIbHBIX YCIYT, KadyecTBE IMPEJOCTaBICHUS YCIYr, WH()DOPMUPOBAHHOCTU
HACEJICHHsI M TIONB30BaTeNiel yCIyraMu, OTKPHITOCTh MHGOPMAIMH O NEATEIbHOCTH
OpraHu3aluu, JI00pOKENATEeIbHOCTH M  BEXIMBOCTH IE€pCOHANa, OINpPEACIICHUE

MHTETPpaIbHOMN OLIEHKH KAYeCTBA YCIOBUM MPENOCTaBIEHUS 00pa30BaTEIbHBIX YCIIYT.

4. 3akja04yeHHe O COOTBETCTBHM HOPMATHBHBIX IMPABOBBIX AaKTOB M
AeATeJIbHOCTH OPraHoB TIOCYAAPCTBEHHOW BJIACTH, PeLIeHHMH U JAesATeJbHOCTH
OPraHoOB MECTHOI'0 CAMOYINPABJICHHUS IMOJOKEHUAM COLUMATBLHOU 00pa30BaTeIbHOM

NMOJMTUKH, PeaTu3yeMoil B yUpeKAeHNH

OCHOBHBIMU HOPMAaTUBHBIMUA aKTaMHU, Mo AJIC>KallnuMun O6H33TCJ'IBHOMY

HCIIOJTHEHUIO B YUPEKICHUSIX 00pa30BaHUs, SABIISICTCS:



®denepanbHbiil 3akoH 0T 29 nekabpst 2012 roga Neo 273-D3 «O6 o6pa3zoBaHuu B
Poccuiickon @enepanum».

®enepanbublid 3aKk0H 0T 20 uronst 2000 r. Ne 103-03 «O06 OCHOBHBIX TapaHTUAX
npaB pebeHka B Poccuiickoit deaepaum.

@enepanbablii 3ak0H oT 27 wutons 2006 r. Ne 152-03 «O nepcoHaIBHBIX
JTAHHBIX.

®epnepanbablii 3akoH 0T 02 mas 2006 r. Ne 59-®3 «O nopsnke pacCMOTpEHUS
oOpaieHuii rpaxaan B Poccuiickoit deaeparium.

3akoH P® «O 3amurte npas notpedureneii» ot 07 depans 1992 r. Ne 2300-1.

HesaBucumasi orjeHka kadecTBa MPOBOAUTCS B COOTBETCTBUM ¢  DepepaibHbIM

3akoHOM OT 29 nexabps 2012 roma Ne 273-®3 «0O06 oOpasoBanun B Poccuiickoit
Oenepanuny; DenepanbHbiM 3akoHOM 0T 05 nexadpst 2017 roma Ne 392-D3 «O BHeceHUM
W3MEHCHHUI B OTJICNIbHBIC 3aKOHOZATeIbHbIE akThl Poccuiickoit denepaliul mo BoIpocam
COBEPIICHCTBOBAHUS MPOBEICHUS HE3aBUCHMOM OIIEHKH KauecTBAa YCJIOBUI OKa3aHUs YCITyT
opranmzauusiMi B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS, O00pa30BaHUs, COIMAIBHOIO
oOCIyXKMBaHUsI U (peepabHBIMU  YUPEKICHUSAMH MEIUKO-COLMATIBHON 3KCIIEPTU3BDY;
VYkazowm IIpesunenta Poccuiickoit denepaimu ot 7 Mast 2012 roga Ne 597 «O meponpusitusax
[0 peaM3alii  TOCYJApPCTBEHHOW  COUMAJIbHOM  TMOJUTUKW»;  llocTaHOBIIEHHEM
ITpaBurenncTBa Poccutickoit deneparuu ot 31 mas 2018 roma Ne 638 «O06 yTBep)IeHUM
[IpaBun cbopa u 0000IICHHUS HWHPOPMAIMKM O KA4YeCTBE YCIOBHUM OKa3aHHS YCIyTr
opranmanusiMu B cepe o0pa3zoBaHUs, OXpaHbI 370POBbs, O0pPA30BaHUs, COIMATBHOTO
oOcimyuBaHusi U (peaepabHBIMU  YUPEKICHUSAMH METUKO-COIMATIBHON JKCIIEPTU3BDY;

ITocranosnenunem llpaBurensctBa Poccuiickont @enepanum or 10 mrons 2013 roma Ne 582

«O6 yrBepxknenun IlpaBun pasMerieHrds Ha OQUIMATLHOM caiiTe 00pa3oBaTEIBHOM
OopraHm3aiii B MH()OPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW  ceth  «UMHTepHeT™» U
oOHOBIIEHUIO MH(pOPMAITUK 00 00pa30BaTENFHON opranu3anum»; [Iprkazom MuHucTepcTBa
¢unancoB Poccwiickoit ®Denmeparm ot 22 mronst 2015 toma Ne 116 «O coctae
uHdopMali O pe3yJabTaTax HE3aBUCHMMOM OIIGHKM KayecTBa 00pa3oBaTeIbHOM
JEeSITEIbHOCTH OPraHU3alui, OCYHIECTRISIONIUX 00pa30BaTENbHYIO JIEITENLHOCTh, OKa3aHUsI

YCIIyT  OpraHM3aIsIMH  00pa3OBaHUs, COLMAJILHOTO OOCTYKHMBAHUS, OpraHU3aI[UsIMHU


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

00pa3zoBaHus, pa3MeliaeMold Ha O(UUIMATBHOM caiTe A pa3MelieHus MHpopMaluu o
TOCYJAPCTBEHHbIX ~ M MYHUIMIAIBHBIX  YYPSKACHUSIX B MHPOPMAIMOHHO-
TEJICKOMMYHUKALMOHHOU ceTh «lHTepHeT», M mopsaake ee pasMeuieHus»; llpukasom
®denepanbHOM CITy>KObI 10 HaI30py B cepe oOpasoBaHus U Hayku oT 29 mas 2014 rona
Ne 785 «O06 yTBepxkIeHN TPeOOBaHUM K CTPYKTYpe O(PUIIMAILHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3alui B MH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTh «HTepHeT» u gopmary
npezacTaBieHus: Ha HeM uHpopmanumy; [Ipukazom Muntpyna Poccun ot 31 mas 2018 rona
Ne 344H «O06 ytBepxkneHnn EauHOro mopsiika pacuera mokasaTeneil, XapaKTepu3yHOIX
o0IlIKe KpUTepUM OLIEHKM KayecTBa YCIOBUM OKa3aHWsl YCIIyT OpraHu3alusMu B cdepe
0o0pa3oBaHusi, OXpaHbl 3JI0pOBbS, OOPa30BAHHUS, COLMUAIBHOTO OOCIYKUBAHUS U
(benepanbHbIMU YUPEKICHUIMU MEIMKO-COIMAIbHOM dKcnepTu3by; [Iprkazom Muntpyna
Poccun ot 30 oxtsa6ps 2018 roga Ne 675H «O0 yrBepxneHrnr MeTOAMKH BBISBICHUS U
000011IeHH1sI MHEHUS TPAaXK/IaH O KaueCTBE YCIIOBHIA OKa3aHUs YCIYT OpraHu3alusaMu B chepe
KYJIbTYpPbI, OXpaHbl 310POBbsl, 00pa30BaHus, COLAIBHOIO OOCITYKUBaHUA U (erepaabHbIMU
YUPEXKIEHUAMI MEIUKO-COLMAIBHOM SKCIIEPTU3BD».

[IpoBeneHHast conuaipHas HKCHEPTHU3a B ACHEKTE OOBEKTa — HE3aBUCHMOI
OLIEHKH KauecTBa MPEeJOCTaBICHUS 00pa30BaTEIbHbIX YCIYT— IT0Ka3aa:

OcCHOBHbBIE MOJIOKEHUSI JaHHBIX cTareil 3akoHa B O00IIEeM CcOOIIOJAIOTCS B
MKIOVY n/can n. XKmyposga.

I[To pesympraraMm TPOBENCHHOM  COIMAJIBLHON  AKCHEPTHU3BI  TpeOOBaHUE
3akoHOMATENbCTBA B TIPEACTABICHHBIX dYacTax coOmiomaercs B MKJIIOY n/cam .
AKwmyposa.

Wmeromuecss f[aHHbIE COIMOJIOIMYECKHUX OMNPOCOB HE BBIIBUIM  (PAKTOB

HapyIIeHUs PEICTaBICHHBIX MOJI0KEHUN 3aKOHa.
5. Ilosio:keHMsI [OKYMEHTOB, HMeHOIIHecsi MaTepuaiabl HW/uWiau (GaKTbl
NeSiTeJIbHOCTH, KOTOPble MOTYyT MMeTh HeraTMBHbIEe COLMAJIbHBbIE TOCJIeICTBHS,

OIlcHKAa UX BO3MOZKHBIX MacmradooB

He BBIABIICHEI.



6. Onenka Ha npeaAMeT COOTBETCTBHS 3aKOHHBIM HHTEpecaMm IrpakiaaH
NMPOEKTOB HOPMATHBHBIX IPABOBBIX AKTOB, COLUAJIbHBIX IPOEKTOB U MPOrpaMm,
BBIBO/I 0 11€J1eCO00PA3HOCTH M JIOIMYCTUMOCTH MX pPeain3anuu

[IpoBenenne skcnepTU3bl MO cOOpPY JaHHBIX U OLIEHKE IOKa3aTesiel YCIOBHMA
MPEeIOCTaBICHUSI 00Pa30BaTENbHBIX YCIYT OpraHU3ali 00pa30BaHUs OCYIECTBISIOCH
IIOCJIEA0BATENBHO B 4 JTarna.

- Ha nmepBOM «opranusaiiuoHHOM 3Tare MPOBEJAEHBI CIEAYIOIINE MEPONPUITUS:

1) yrouHeHue TpPU HEOOXOAMMOCTH IOKa3aTelied YCIOBUU MpenocTaBICHUS
o0pa3oBaTeIbHBIX YCIYT OpraHu3aluu 00pa3oBaHus;

2) omnpeneieHWe METOJOB cOopa TEpBUYHOM HWHPOpMAIIMM U  YTOYHEHHUE
TpeOOBaHUN K METOAUKAM MX IPUMEHEHUSI.

- Ha BTOpOM «110JIrOTOBUTENBEHOM» 3TallE:

1) nmpoBeneH aHamu3 HOPMATUBHO - MPAaBOBOM 0a3bl O MOPSIKE MPETOCTABICHUS
oOpa3oBaTelIbHBIX YCIYI, MHEHUH OKCHEPTOB, MPEACTaBUTENEH MojydaTeiaei
00pa30BaTeIbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(POPMALIUK C LENbI0 COCTABICHUS
IpeIBApUTEIHLHOTO MepeyHs MPOOJIeM I U3YUEHUS;

2) pa3paboTaHbl METOJMKA U MHCTPYMEHTapuil cOopa MepBUYHOW HMH(pOpMAIUH, B
TOM 4YHUCJIE€ PEKOMEHJAIMi WHTEpBbIoepaM, (GOpM Ui PETUCTpPAlUU TEePBUYHOMN
uH(OpMaIHH, aHKET.

- Ha tpeThem «cOop nepBuYHOM MHPOPMALIUMY ITAME OCYIECTBICHO:

1) aHanmM3 HOPMATUBHBIX MPABOBBIX aKTOB, PErYJIHUPYIOMIHUX JEATEIbHOCTD
opraHuzanuii o0pa3oBaHUs, C IENbI0 ONMPENEICHUS WIM YyTOYHCHHS, y4eTa JTUHAMHKHU
HOPMAaTUBHO YCTAaHABJIMBAEMbIX 3HAYCHUIN OLEHWBAEMBIX MapaMeTPOB M IOKazaTelei
NEeATEeNIbHOCTU OpraHHu3allly;

2) OpoBEICHUE «IIOJEBOr0 ATama» UCCIEAOBaHUS - cOOp MEPBUYHBIX JIAHHBIX U HX
0o0paboTka B COOTBETCTBHMU C pa3pa0OTaHHBIMU METOJIaMU, BBIOPAHHBIMHU HIIU
pa3pabOTaHHBIMU METOJUKAMU;

3) cOOp CTaTUCTUYECKUX JAHHBIX;

4) npoBeJleHHE aHKETUPOBAHUS (OMPOCOB);



5) ¢opMupoBaHHE HUTOTOBBIX MACCHUBOB JaHHBIX, 3aMOJIHEHUE OTYETHBIX (opMm
npecTaBieHust THGOPMAIIUH.

- Ha yeTBepTOM «aHa/IU3 U OLIEHKA YCIOBUM MPEAOCTaBICHUS 00pa30BaTEIbHBIX
yCIIyT OpraHu3aluy 00pa3oBaHuUs» dTAle MPOBEACHO:

1) CHUCTEMATH3allusl BBISBJICHHBIX MPOOJEM JIESITEIHHOCTH OpraHU3alUU
oOpa3zoBaHusi;

2) comocraBieHue (PAKTUUECKUX W HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHHM
UCCJIEyEeMbIX TTapaMeTPOB;

3) BBISIBJICHUE TEPPUTOPHATBHBIX U MHBIX OCOOCHHOCTEH UCCIIEAYyeMbIX MapaMeTPOB
NeSATeIbHOCTH OpraHu3aluii 00pa3oBaHUs;

4) aHanu3 TepBOHAYATBHBIX 3HAUEHUM UCCIIeYyEMbIX TTapaMeTPOB U MTOKa3aTeseH;

5) comocTaBieHHE HOPMATHBHO YCTAHOBJEHHBIX 3HAYCHUH HCCIETyEeMBIX
napaMeTpoB JIEATEIIbHOCTH OpraHu3alliii 00pa30BaHUs C BBISBICHHBIMH MTPOOJIEMaMu U
OKUJIAaHUSIMHU TTOJTy4YaTese 00pa3oBaTeNbHbIX YCIYT;

6) pacdeT MHTETpaJIbHOM OIEHKM KadecTBa pabOThl OpraHU3aluii 0Opa3oBaHUS C

EJIbIO TPeIOCTaBIeHU HHGOPMAIIMK JIJIs1 AaJIbHEHIero GopMupoBaHue peiTUHTA.

Anaan3 noka3zareaeid HOK



1. Kpurepuii «OTKPBITOCTBb M JOCTYITHOCTH HH(opMaLu 00 OpraHu3amnusx,
OCYLIECTBJIAIOIINX 00Pa30BaATE/IbHYIO AeATECIbHOCTDY

1.1. IToka3zaTeab «CooTBeTCTBUE HHPOPMALINH O JIEITEIBHOCTU OPTaHU3aINU
(yupexxaeHust), pa3MeIIeHHOM Ha O0IIeIOCTYMHBIX HH()OPMAIIMOHHBIX PECypcax, ee
COJIEpKaHUIO U TIOPSAKY (hopme) pa3MeleHusl, YCTaHOBIICHHBIM HOPMAaTUBHBIMU
MIPaBOBBIMU AKTaAMU»

Ne HaumenoBanue 3HaveHue 3HayeHue 3Hayenne
n/n yupexaeHust noKazarteJis napaMerpa noKa3arteJis
yueTroMm

3HAYMMOCTH
KpUTepust

MKOV n/can n. Kmyposa 100 100 30

1.1.1. IMoka3aTeanb «CooTBeTcTBUE MHGOPMALIUK O JCSITEIHHOCTH OpPTaHU3aIINH,
pa3MeNIeHHON Ha OOIIeJOCTYIHBIX HHGOPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsaKy (dbopme) pa3MelIeHus, yCTAaHOBJICHHBIM HOPMATUBHBIMH MIPABOBBIMU aKTaMU,
Ha HH(POPMAITMOHHBIX CTEH/IaX B MOMEIEHUH OpraHUu3aIuu».
Ne HaumeHoBaHue HopmaTusHoe Hrorosoe 3HavyeHue
n/n YupeKIeHust KOJIAUYIECCTBO KOJIUYECCTBO nmoxkasarTteJjisi

JIOKYMEHTOB JIOKYMEHTOB y4yeToM
SHAYNMOCTHN
KpUTepUs

MKJIOVY mwcan 1. Xmypoa 13 13 30

1.1.2. Tloka3aTenb «CooTBeTCTBUE UH(GOPMAIIUHU O NESITEILHOCTH OpraHu3aIlii,
pa3MEIIeHHON Ha OOIIEeNOCTYIMHBIX WH(MOPMAIMOHHBIX PECypcax, €€ COICPKAHUI0 U
nopsanky (dbopme) pa3MmelneHusi, yCTAHOBICHHBIM HOPMATHUBHBIMH TPABOBBIMU aKTaMH,
Ha O(UIMAIBHOM CaWTe OpraHu3aldd B WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «MHTEpHETY.
Ne HaumenoBanue HopmaTusHoe Hrorosoe 3HayeHue

n/n YUpeKIACHUSA KOJIN4Y€CTBO KOJIN4YECTBO nmoxasarteJjs
AOKYMEHTOB AOKYMEHTOB YueToM

3HAYUMOCTH
KpHUTepust

MKJIOV n/cax 1. Kmyposa 41 41 30

1.2. IMoka3zaTeapb «Hamuume u GyHKIIMOHHPOBAHNE HA OPUITUATHEHOM CaiTe
OpraHu3alyy JUCTAHITMOHHBIX CTIOCOOOB OOPATHOMN CBSI3U U B3aMMOJICUCTBHSI C
MOJTy4aTeN MU YCITyT»



Ne HaumeHoBaHue KoimuecTBo DyHKUMOHUPOBaHUe 3HauyeHHe
n/n yUpe:KIeHust €rnocoooB crnoco0oB o00paTHOIl MoKa3aTeis
o0paTHOIi CBSI3N  CBSA3HU y4eToM

3HAYUMOCTH
KpuTepust

MKIOYVY n/can n. KXmypoBa 5 5 30

1.3 Iloxka3zarennb «/lons nmomyyarenen yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U TOCTYITHOCTBIO HH(OpPMAIUU O 1eITeTbHOCTH OpraHu3alluy, pa3MeIieHHON
Ha MH(OPMAIIMOHHBIX CTEHJaX B MOMEIEHUH OpraHu3aliu, Ha 0(ULIMaILHOM cailTe
opranuzanuu (B % oT 00IIero Yncia ONpPOIICHHBIX MOJydaTeIeH yCayrT)»

3nauenue 3nauenue 3nauyenne

MoKa3aTe/is napamerpa NMOKAa3aTeJIs
y4eToM
SHAYNUMOCTHU
KpuTepus

MKJIOV n/cax a. Kmyposa 100 100 40

1.3.1 oka3arens «/lomns nonydarenet yciyr, yA0OBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYMTHOCTBIO MHPOPMAIIUU O JAESITEIIbHOCTH OPTaHU3aIi1, Pa3MEIEHHOM
Ha WH(OPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUH Oopranu3aiuu (B % ot o01ero yucia
OMPOUIEHHBIX MOJYyYaTeJIeH yCIyT)»

KoaunuecTBo KoaunuecTBo 3HaueHne
aHkeT (o0mIee) aHKeT (c moka3areis

MOJIOKUTEJIbHBIM
OTBETOM)

MKJIOVY n/can n. XKmypoa 19 19 100

1.3.2 Iloka3artensb «J{ons momydareneit yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYITHOCTBIO MH(OPMAITUU O IeITeTFHOCTH OPTaHU3aIuH, Pa3MEIICHHON
Ha OUITMATHHOM caiiTe opraHu3anuu (B % OT 00IIero Yrciia OmpOIICHHBIX
MoJy4yaTesen yCiayr)»

KoanuecTBO KoanuecTBO 3HaueHune
aHkeT (o01ee) aHKeT (¢ moka3areisi

MOJIOKUTEJIbHBIM
0TBETOM)

1 MKOY n/can n. Kmyposa 19 19 100



2. Kpurepnii «KoMmpopTHOCTH yCI0BHH, B KOTOPBIX OCYLIECTBJIACTCS
o0pa3oBaTe/IbHAS 1eSITeJIbHOCTb

2.1. lMoka3arenanb «O0ecnieueHre B Opranu3aiui KOMMOOPTHBIX YCIOBUN ISt
MPEIOCTaBICHUS YCIyT»

No HaumenoBanue KoaunuecTBo 3HauyeHue 3HaueHue
/o YUpexIeHus yCJI0BUI napamerpa NoKa3aTes
y4yeToM

3HAYMMOCTH
KpUTepHust

MKJOY n/cax n. Kmypoa 5 100 50

2.2. Iloka3artennb «Jlomns momyyartesneil yciayr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
npenocTaBieHus ycayr (B % OT oOLIero yuciia ONpoIIeHHBIX ToJydaTene yciayr)»

Ne HaumeHnoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
n/n YUpexaeHust aHkeT (o0mIee) aHKeT (c moka3areis
MOJIOKUTEJIbHBIM  YYETOM

OTBETOM) 3HAYMMOCTH
KpUTepUs

MKJIOV n/cax a. Kmyposa 19 19 100

3. Kpurepuii «/locTynHOCTB yCJIyT A/ HHBAJTHUIO0B)

3.1. IToka3zatenb «O6opynoBaHUE MOMEIICHUN OpraHU3aIMK U TPUJIETatoIen K
OpraHu3alyy TEPPUTOPHUH C YUETOM JOCTYITHOCTH JJII HHBAJIUOB

Ne HaunmenoBanue KoanuecTBo 3HauyeHue 3HaueHue
n/n yUpe:KIeHust e TUHNII napaMerpa MoKAa3arejas

o0opynoBaHusi yueTom
3HAYMMOCTH




KpuTepust

MKIOYVY n/can n. Kmypoa 1 20 6

3.2. lloka3artean «ObecrnieueHrne B OpraHu3aluu yCIOBUHM TOCTYHOCTH,
MO3BOJISIIOLMX MHBAIMIAM MOJIY4YaTh YCIYTH HApaBHE C JPYTHUMU»

No HaumenoBanue KoaunuecTBo 3HauyeHue 3HaueHue
/o YUpexIeHus yCJI0BUi napamerpa NoKa3aTeJs
y4yeToM

3HAYMMOCTH
KpUTepust

MKJOY n/cax n. Kmypoa 1 20 8

3.3. Iloka3zateanb «JloJis mostyyartesieil yciiyr, ya0BIETBOPEHHBIX JOCTYIMHOCThIO YCIYT
JUTISL UHBAIIUIOB (B % OT OOIIEro yncia OMpoIIeHHBIX ToJydaTeneil ycayr —
WHBJIHUJIOB)»

Ne HaumeHnoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
n/n YUpexaeHus aHkeT (o0mIee) aHKeT (c moka3areis

MOJIOKUTEJIbHBIM
OTBETOM)

MKJIOV n/cax a. Kmyposa 7 4 57

4. Kpurepuii «/{00poxkenare/ibHOCTb, BeAKJINBOCTh PA0OTHHKOB OpPraHU3aluii
o0pa3oBaHus»

4.1. lloka3ateasp «/ons nonyyaTteneil yciuyr, yaA0BIETBOPEHHBIX
100POKENTATEIIBHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OPTaHHU3AIMN, 00€CTIeYNBAOIIINX
MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE TIOTydaTeNs YCIYTH MPU HEMOCPEICTBEHHOM
oOpareHnn B opraHu3aiuio (B % oT 00IIero yrciia OMPOIICHHBIX TOJTyJaTeaei

yeayr)».

Ne HaunmeHnoBanue KoanuecTBo KoanuecTtBo 3HaueHHne

n/n YUpeKAeHUs aHket (o01ee) aHKeT (c moka3zaress
MOJIOKUTEJIbHBIM




MKIOYVY n/can n. Kmyposa 19 19 100

4.2. Iloka3areasp «/ons nomyyareneit yciuyr, yaA0BIETBOPEHHBIX
T00POKENATEIBHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3alNK, 00€CIIEUYMBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIYT'U IpU 00pallleHny B opranuzaiuio (B % ot o01ero
quciIa ONPOUIEHHBIX MTOJIy4aTele yCciyr)».

Ne HauMeHoBaHHne KoanuecTBo KoanuecTBo 3HaueHnue
n/n YUpexIeHus aHkeT (o01ee) aHKeT (c moka3zarens
IOJIOKUTEIBLHBIM
0TBETOM)
MKJIOYVY n/can n. XKmypoa 19 19 100
4.3. Iloka3zarean «Jlomst MoJyvyaTesen YCIIYT, YIOBJIETBOPEHHBIX

T0OpOKENATEIPHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpTraHU3AIlMU MPU HUCIIOIb30BAaHUM
JTUCTAHIIMOHHBIX (OpM B3auMoneUcTBUA (B % OT O0OIIEro 4Yucia OIMPOIICHHBIX

MoJIy4aTenel yciyr)»

Ne HaumenoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
n/n YUpexaeHust aHkeT (o0mIee) aHKeT (c moka3areis

MOJIOKUTEJIbHBIM
OTBETOM)

MKJIOVY n/can n. XKmypoa 19 19 100

5. Kputepuii «Y10BJI€TBOPEHHOCTDH YCJIOBHSIMH BeJeHHUsI 00pa3oBaTelbLHOM
AeATeJIbHOCTH OPraHU3alMi»

5.1. Hoka3zaTtensb «Jloyig nony4daTeneit ycayr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHu3aIrIio0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIH ObI €€ PEKOMEH/IOBATh, €CJIA OBl
Obl1a BO3MOXKHOCTB BBIOOpa opranu3anun) (B % OT 00IIero ynciia OmpoOIIeHHBIX
MoJiyyaTesien yciyr)»

Ne HaunmeHnoBanue KoanuecTBo KoanuecTBo 3HaueHHne



n/n YUpexIeHUus aHket (o01ee) aHKeT (¢ mokasareus
MOJIOKUTEJIbHBIM

0TBETOM)

MKIOYVY n/can n. Kmyposa 19 19 100

5.2. Iloka3artennb «/lomns nomyyareneil yciayr, yI0BIETBOPEHHBIX OpraHU3allMOHHBIMU
YCJIOBUSIMHM OKa3aHHS yCIYT - TpadukoM paboThl opranuzanuu (B % OT oOI1ero yncia
OTPOILIEHHBIX MOJTy4YaTeNae yciayr)»

Ne HauMeHoBaHune KoanuecTBo KoanuectBO 3HaueHnue
n/n YUpexIeHus aHkeT (o01ee) aHKeT (c moka3zarens

MOJIOKUTEJIbHBIM
0TBETOM)

MKJIOYVY n/can n. XKmypoBa 19 19 100

5.3. Iloka3artennb «/lomnst momyyartesneil yciayr, yIOBIETBOPEHHBIX B 1IEJIOM YCIOBUSIMU
OKa3aHUs YCIYT B opraHuzanuu (B % OT 0oOIIEero Yyucia OnpoIeHHbIX MoyJyaTenen

yemyr)»

Ne HaumeHnoBanue KoaunuecTBo KoaunuecTBo 3HaueHne
n/n YUpexaeHust aHkeT (o0mIee) aHKeT (c moka3areis

MOJIOKUTEJIbHBIM
OTBETOM)

MKJIOVY mw/can 1. Xmypoa 19 19 100

BoiBo1bI IO pe3ynibTaTaM OLEHKH KpUTepHUsi «OTKPBITOCTh U JOCTYIHOCTD
uHpopmarmu 06 opranuzanun»: 100%

BriBosibI 110 pe3ynbraTam oreHKr Kputepus «KomMpopTHOCTh yCIoBUH IPEeIOCTaBICHUS
yceryr»: 100%

BbIBO1bI IO pe3ysibTaTaM OILIEHKH KpUTEpHs «JlOCTYIHOCTD YCHYT JIsl UHBAIUIOBY:
31,1%

BrIBofIBI 110 pe3yiibTaTaM OIeHKH KpuTepus «/[00pokenaTenbHOCTh, BEKIUBOCTh
paboTHuKOB opranu3aruii»: 100%

BbiBo1bI 11O pe3ysibTaTaM OIIEHKH KPUTEPUS «Y JOBIETBOPEHHOCTh YCIOBUSIMU
okazanus yciayr»: 100%



KommuecTBo ydanuxcs (BOCIUTAHHUKOB) OPTaHU3AIMY B TEKYIIEM y4eOHOM Tofy - 23

qcClJl.

KonnuecTBO OnpoIIeHHbIX poAUTeNeil yqamuxcst (BOCOUTaHHUKOB) - 19 den.

WroroBbie moka3arenau MO BCEM IpyIIam

Ne HaumenoBaHnue CymmapHoe CymmapHoe  3Ha4deHHe
n/m  y4pexaeHus 3HAYEeHHUe napamMeTpoB
1noxKasareJeu
MKJIOV n/can n. Kmyposa 86,22 86,22
' 3HaueHMA No BCEM rpynnam nokKasareneu ‘

no 1 rPYMnE
MOKA3ATENEWN

no 2 reynne no 3 rPYNne MO 4 rPYNNE Nno 5 rPYMME
MOKA3ATENEWN MOKA3ATENEN MOKA3ATENEN NMOKA3ATENEN




IIpensnoxenus Mo yJay4iieHUI0 KauecTBa padoThl OpraHu3aIum.
MKIOYVY n/can a. Kmyposa

e OO0opyaoBaTh BXOAHBIE IPYIIBI MaH1ycaMU (IIOITbEMHBIMU
mwiatgopMamMu).

e OO0opyaoBaTh 7151 MHBAJIUAOB CAHUTAPHO-TUTUEHUYECKUE
IIOMEILICHUS.

e JlyOnupoBath JJIs1 MHBAJIUAOB I10 CIYXY U 3PEHUIO 3BYKOBOU U
3pUTENBHON HHPOPMALIUH.

e JlyOnupoBaTh HAJMKUCU 3HAKAMU, BBITIOJIHEHHBIMU pelibe(pHO-
TOYEYHBIM mIpupTOM bpaiins.

e [IpenocTtaBUTh BO3MOKHOCTh MHBAJIUIAM MO CIYXY (3pEHHIO) YCIYT

cypaonepeBoaurka (TudIocypaonepeBoIurKa).

3axiroueHre NoAroToBiIeHo crnenuanucramu-skernepraMu OO0 «['pantpu»



